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Introduction - Required Information – Check List

Before you send us your investment account application, please ensure you^:
^It is mandatory for areas highlighted in yellow to be completed and/or proper documentation as requested must be provided.  
1.
 FORMCHECKBOX 
  Provide government issued photo identification - Section 1

2.
 FORMCHECKBOX 
  Provide a void cheque with current banking information - Section 3
3.
 FORMCHECKBOX 
  If opening a Pooled Fund account by cash, make cheques payable to the Custodian RBC Dexia.  If opening a segregated account  by cash, make cheques payable to the indicated Custodian – Section 2 

4.
 FORMCHECKBOX 
  Provide fund allocations or initial deposit instructions - Section 6
5.
 FORMCHECKBOX 
  Sign the appropriate forms and letters, if transferring assets to open the account – Section 3
6.
 FORMCHECKBOX 
  Sign Section 9 (ensure all parties have signed, if applicable)
7.
 FORMCHECKBOX 
  Complete the Corporate Resolution and provide a copy of Company Articles of Incorporation, if this account is a Corporate Account – Section 1
8.
 FORMCHECKBOX 
  Attach trust documentation or probated will for an Estate Account – Section 1
Please complete all sections of this application; otherwise QV Investors will be unable to process blank applications.

Instructions

The purpose of the Client Questionnaire is to assist QV Investors to understand your risk/return objectives and constraints and to meet Federal Identification requirements.  Your response to each question will enable us to provide you with a suitable investment portfolio.  

If opening more than one account, please complete a separate application for each.

Services - QV Investors – Investment Management Services

QV manages pooled funds and segregated portfolios and investment or non-registered funds, and registered portfolios.  This application form covers all of QV Investors’ management offerings.  By signing this document you are in agreement to the following services QV investors will offer -
a. Setting the Client’s investment objectives by this Agreement and reviewing annually, or as required

b. Meeting with the Client on a semi-annual basis to account for investment progress

c. Selecting securities for the portfolio appropriate to the Client’s requirements

d. Managing the portfolio on a discretionary basis, i.e. effecting transactions without further authorisation 

e. Administering and accounting for the portfolio of investments including:

· Exercising proxies, rights or warrants and accounting for maturities of securities, conversions, share splits or consolidations, name changes, corporate changes, new issue subscriptions

· Settling individual security transactions with appropriate trading parties

· Responding to and satisfying any matters relative to the client’s financial welfare such as bill or tax payments, allowances, income re-investment, and capital or income disbursements

f. Reconciling the Client’s custodial statements with QV records on a quarterly basis

g. Reporting quarterly [unless otherwise agreed] on transactions, portfolio value, performance compared to appropriate benchmark(s), and on the investment outlook

h. Co-operating with the Client’s other advisors, [custodian, tax accountant, actuary, legal counsel, and planners] to protect and advance a Client’s interests

i. Disclosing to the Client any matters of QV Investors germane to the protection of the Client’s interests 

Section One: 

Personal Information - Account Type 
Please select the account you would like to open below.  If you wish to open more than one account, please complete a separate application.

 FORMCHECKBOX 
    Individual Account
 FORMCHECKBOX 
    Joint Account
      FORMCHECKBOX 
    Legal Trust Account      FORMCHECKBOX 
    Estate Account
 FORMCHECKBOX 
    Corporate Account
	Account Information
	Please attach a copy of one of the following:  Driver’s license photo or passport photo

	 FORMCHECKBOX 
    Dr.                                FORMCHECKBOX 
    Mr.
	 FORMCHECKBOX 
    Mrs.                                FORMCHECKBOX 
    Ms.
	Applicant Surname
	Given Names
	Middle Initial

	
	
	
	
	

	Address  

	

	City
	Province
	Postal Code
	E-Mail

	
	
	
	
	
	-
	
	
	     
	

	Home Phone Number
	Business Phone Number
	Cellular Phone Number
	Fax Number

	(     )      
	(     )      
	(     )      
	(     )      

	Date of Birth (yyyy-MM-dd)
	Social Insurance Number
	Citizenship
	Employment Status

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	 FORMCHECKBOX 
 Employed         FORMCHECKBOX 
 Self Employed   FORMCHECKBOX 
 Retired                                                                       
	 FORMCHECKBOX 
 Student            FORMCHECKBOX 
 Homemaker     FORMCHECKBOX 
 Unemployed                                                                                                                                                                                                         

	Occupation       
	Employer       
	If not retired, yrs until?      
	
	

	     
	     
	
	
	

	Spousal Information (if married or living common law, please complete the following)

	Full Name of Spouse or Partner
	Occupation       
	Employer       

	     
	     
	     


	Joint Applicant Information
	Please attach a copy of one of the following:  Driver’s license photo or passport photo

	 FORMCHECKBOX 
    Dr.                                FORMCHECKBOX 
    Mr.
	 FORMCHECKBOX 
    Mrs.                                FORMCHECKBOX 
    Ms.
	Applicant Surname
	Given Names
	Middle Initial

	
	
	
	
	

	Address (if different from above)  

	

	City
	Province
	Postal Code
	E-Mail

	     
	
	
	
	
	-
	
	
	     
	

	Home Phone Number
	Business Phone Number
	Cellular Phone Number
	Fax Number

	(
	(
	(
	(

	Date of Birth (yyyy-MM-dd)
	Social Insurance Number
	Citizenship
	Employment Status

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	
	 FORMCHECKBOX 
 Employed

 FORMCHECKBOX 
 Self Employed   FORMCHECKBOX 
 Retired                                                                       
	 FORMCHECKBOX 
 Student               FORMCHECKBOX 
 Homemaker        FORMCHECKBOX 
 Unemployed                                                                                                                                                                                                         

	Occupation 
	Employer 
	If not retired, yrs until?      
	
	

	
	
	
	
	

	Spousal Information (if married or living common law, please complete the following)

	Full Name of Spouse or Partner
	Occupation 
	Employer 

	
	
	


	Legal Trust/Estate Account
	Please attach trust documentation

	Account Name


	Name(s) of Authorized Signing Authority




	Dependents
	

	Name
	Relationship
	Date of Birth (yyyy-MM-dd)

	
	
	     

	
	
	     

	
	
	     


	Corporate Account Information
	Please attach a Corporate Resolution and Articles of Incorporation

	Company Name  
	Business Number

	
	

	Complete Name of Authorized Signing Officer(s)


	Please attach copy of one of the following:  driver’s license photo or passport photo for each authorized signatory

	

	Address 

	

	City
	Province
	Postal Code
	E-Mail

	
	
	
	
	
	-
	
	
	     
	


Section Two: 

Investment Considerations


I.
Investment Background
	a)
	What level is your investment knowledge?
	 FORMCHECKBOX 
 Excellent
	 FORMCHECKBOX 
 Good
	 FORMCHECKBOX 
 Fair
	 FORMCHECKBOX 
 Limited

	
	
	
	
	

	b)
	Approximate level of income
	$      
	
	

	
	
	
	
	

	c)
	Approximate net worth
	$      
	
	

	
	
	
	
	

	d)
	What is the total amount you are considering investing?
	$      
	
	

	
	
	
	
	
	

	f) 
	Do you have significant investable assets invested elsewhere?       

If yes, please disclose:
	 FORMCHECKBOX 
 Yes


	 FORMCHECKBOX 
 No
	
	

	
	
	     

	
	
	     

	
	
	     

	
	
	     

	
	
	

	g)
	Please provide additional comments regarding your  Portfolio, i.e., information regarding a concentrated position, low cost-basis, illiquid holdings, etc.
	     

	
	
	     

	
	
	     


II.
Authorized Related Parties
	Related Parties
	Please attach addresses and contact numbers

	Name

     
	Relationship

     


III.
Initial Deposit or Fund Transfer
	Initial Deposit Cheque payable to applicable Custodian 
	$      


Section Three:
Banking Information
	With the direction of the client, QV Investors may issue instructions to the custodian to make deposits to the client’s bank account

	Banking Information
	Please attach a void cheque to confirm banking information

	Account Name
	Banking Institution

	     
	     

	Bank Address      

	     

	City
	Province
	Postal Code
	Contact Name      

	     
	     
	
	
	
	-
	
	
	     
	     

	Contact Phone Number
	Contact Email
	Account Number(s)      

	(     )      
	     
	     


Section Four: 
 
Objectives

I.
Client Return Objectives
	a)
	What is your annual rate of return objective?
	 FORMCHECKBOX 
 0 – 5%
	 FORMCHECKBOX 
 5 – 10%
	 FORMCHECKBOX 
 10 – 15%
	 FORMCHECKBOX 
 > 15%

	
	
	
	
	

	b)
	Which of the following statements best describes the type of return you are expecting from your investment portfolio?

	
	
	
	
	

	
	 FORMCHECKBOX 
  Almost all of my return will come from current income generated from investments

	
	
	
	
	

	
	 FORMCHECKBOX 
  Approximately ½ of my return will come from current income and ½ from capital gains

	
	
	
	
	
	

	
	 FORMCHECKBOX 
  Almost all of my return will come from capital gains from investments


II.
Client Risk Objectives
	a)
	Risk Tolerance – The amount of loss able to be endured

	
	
	
	
	

	
	 FORMCHECKBOX 
 Capital Preservation
	 FORMCHECKBOX 
 Income Required
	 FORMCHECKBOX 
 Balanced Growth
	 FORMCHECKBOX 
 Growth

	
	0%
	0% - 5%
	5% to 10%
	Over 10%

	
	
	
	
	

	
	
	
	
	

	b)
	Are you willing to risk some loss of capital to potentially achieve higher returns?

	
	
	
	
	

	
	 FORMCHECKBOX 
  No, I want to avoid the possibility of substantial losses in the value of my portfolio.  I understand that investments that reduce the risk of large losses can also reduce the possibility of achieving returns to outpace inflation.  I prefer little fluctuation in the value of my portfolio.

	
	
	
	
	
	

	
	 FORMCHECKBOX 
  Yes, if average returns over my indicated time horizon are likely to be positive.

	
	

	
	 FORMCHECKBOX 
  Yes, I am willing to undertake a degree of permanent capital risk.

	
	

	
	

	c)
	Which of the following statements best describe your primary objective for the money you are investing?

	
	

	
	 FORMCHECKBOX 
  Preservation of capital.  

	
	

	
	 FORMCHECKBOX 
  Need for regular income in the form of interest and dividends with little emphasis on long term capital appreciation.

	
	

	
	 FORMCHECKBOX 
  Need for regular income in the form of interest and dividends and also for capital growth.

	
	

	
	 FORMCHECKBOX 
  Need for growth over the long term, primarily through investing in a relatively high proportion of equities.

	
	


Section Five: 

Client Constraints
I. Time Horizon
	
	Your investment time horizon is an important consideration when looking at your investment objectives and will influence the asset allocation of your investment portfolio.  Based on your investment objective, what is your investment time horizon?  Please choose one of the following:

	
	
	
	
	

	
	 FORMCHECKBOX 
 Short-term
	 FORMCHECKBOX 
 Mid-term
	 FORMCHECKBOX 
 Long-term
	 FORMCHECKBOX 
 More than 

	
	Less than 2 years
	2 – 5 years
	6 – 10 years
	10 years


II.
Liquidity Needs
	a)
	What amount of money are you expecting to withdraw annually from your portfolio?
	$      

	
	
	
	
	

	b)
	Is there a probability you will require additional assets from your portfolio in excess of the amount stated above?

	
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No
	If yes, approximately how much and when?
	$      
	     


III.
Unique Needs
	
	Do you wish to impose any social, legal, moral, or tax constraints on this portfolio?
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No
	

	
	
	
	
	

	
	If yes, please indicate: 
	     

	
	     

	
	     

	
	     

	
	     


Section Six: 

Asset Information & Fund Selection
I.
Asset Information – Historic Return & Volatility [dispersion of returns1]
	The table below discloses the long-term growth rates and volatility of asset classes.  It is for information only.  Past returns are no reflection or guarantee of future returns.

	Asset Class
	Returns
	Standard Deviation1
	Range  Of Returns
	Period for Returns

	DEX 91 day T-Bill Index2
	4.59%
	3.92%
	0.36%  to  19.09%
	1926  to  Dec 2008

	DEX Mid-Term Bond Index2
	6.86%
	7.32%
	-5.97%  to  35.36%
	1948  to  Dec 2008

	S&P/TSX Composite TR Index
	9.45%
	19.30%
	-33.43%  to  53.72%
	1926  to  Dec 2008

	MCSI World Total Return (CDN)
	8.54%
	17.76%
	-26.21%  to  48.66%
	1970  to  Dec 2008


1 Standard Deviation measures the dispersion or the spread of data on either side of an average value.  A low deviation indicates the spread about the average or mean, is small (lower Risk/Volatility).
2 DEX Indices, formerly known as Scotia Capital
II.
Asset Selection – Client Asset Preference (To be completed with the assistance of QV Investors)
	
	
	
	

	Asset Class
	Range (%)
	Volatility*
	Period

	Treasury Bills
	     
	to
	     
	
	

	Bonds
	     
	to
	     
	
	

	Preferred Shares
	     
	to
	     
	
	

	Canadian Equities
	     
	to
	     
	
	

	Canadian Small Companies
	     
	to
	     
	
	

	Foreign Equities
	     
	to
	     
	
	

	Other
	     
	to
	     
	
	


III.
Pooled Fund Selection (To be completed with the assistance of QV Investors)
	
	QV Investors manages the funds listed below.  Please make a selection and indicate either an amount or percentage allocation to each fund you wish to hold.  Please refer to the Offering Memorandum, for complete disclosure on QV Investors Funds.

	
	
	
	
	

	
	QV Investors Pooled Funds
	Amount ($)
	Percentage (%)
	Period

	
	Canadian Income
	     
	     
	

	
	Canadian Balanced
	     
	     
	

	
	Canadian Small Cap
	     
	     
	

	
	Canadian Equity
	     
	     
	

	
	Global Equity
	     
	     
	


Section Seven: 
Safekeeping and Custodial Services – Pooled & Segregated Funds
	
	· Segregated portfolios require a separate custodial agreement 

	
	

	
	· QV Investors Pooled Funds are held in safekeeping with RBC Dexia Investor Services

	
	

	
	· RBC Dexia provides pooled fund clients a separate valuation on a quarterly basis and annual tax information

	
	

	
	· Clients will hold securities at the following institution:

	
	

	Under a separate custodial agreement, the securities and cash are held for safekeeping with the following institution

	Custodian Information 

	Institution Name       

	     

	Address       

	     

	City
	Province
	Postal Code
	Contact Name       

	     
	     
	
	
	
	-
	
	
	     
	     

	Contact Phone Number
	Contact Fax Number
	Contact Email

	(     )      
	(     )      
	     


The custodian is authorised, by this agreement with QV Investors Inc., to make fee payments to QV Investors Inc. from the portfolio on presentation of an invoice.
Section Eight: 
QV Investors Disclosures
 I.
Investment Management Fees 
	a)
	Unless otherwise agreed, the following fees apply to Private Clients of QV Investors with a minimum investment of $500,000:

	
	

	
	· 1.00% per annum on the market value of the first $2.0 million of assets
	

	
	· 0.50% per annum on the next $8.0 million
	

	
	· 0.30% per annum on the balance of assets
	

	
	Unless otherwise agreed, the following fees apply to clients of QV Investors with investable assets below $500,000:
	

	
	· 1.50% per annum on the market value
	

	
	

	
	i)   Unless otherwise agreed upon, the fees will apply to all accounts segregated and/or pooled.

	
	ii)  Fees for segregated management are payable semi-annually in advance based on the market value(s) of the portfolio(s) on June 30 and December 31.

	
	iii) QV Investors receives management fees from the QV Pooled Funds directly from the custodian, RBC Dexia, on a monthly basis.

	
	

	b)
	i)   Unless otherwise agreed upon, private clients of QV Investors will be invested in the A Class, or default class, of the following QV Pooled Funds:  The Canadian Balanced Fund, the Canadian Equity Fund, the Canadian Small Cap Fund, and the Global Equity Fund.  The Class A units attract a management fee rate of 1% per annum, or 100 basis points.  The default class of the QV Canadian Income Fund is Class D.  Class D attracts a management fee rate of 0.5% per annum, or 50 basis points.  

ii)  Pooled fund clients will be entitled to a semi-annual management fee rebate on assets charged in excess of their agreed upon fee schedule.


	c)
	Fees on Related Accounts

	
	· QV may merge the market value of a single family’s portfolios to obtain the benefit of the decline in fees over $2.0 million.
· QV will exclude the assets held in the Canadian Income Fund from the merged calculation.

	
	· QV will deduct the market value of the Pooled Fund in segregated accounts from the total assets in the calculation of management fees.

	
	

	d)
	Initial and Terminal Fees

	
	· QV will calculate fees pro-rata based on the number of days to the nearest valuation date.

	
	

	e)
	Custodian Authorisation

	
	· By this agreement, the custodian, noted in part 7, is authorised to make fee payments to QV Investors Inc. upon presentation of the appropriate invoice.

	
	

	f)
	Receipted Invoices

	
	· Investment management fees for segregated account management are deductible against income for income tax purposes.  QV Investors Inc. will deliver a receipted copy of the invoice to the client following payment.

	
	· RBC Dexia deducts fees for Pooled Funds from the income or capital of the Pooled Fund therefore they are not deductible for tax purpose.


II.
Other
QV Investors Inc. strives to achieve adequate policies and procedures pertaining to compliance issues in the following manner:

· investors are being treated fairly and that they have the appropriate information regarding the impact of the current market conditions on their portfolio investments 

· the firm has recently updated “know your client” information for all investors 

· registered individuals are appropriately trained and understand the products they are recommending to investors (commonly referred to as "know your product") 

· the firm is valuing investments  - particularly hard to value investments - appropriately and fairly.  

Change in Management Fees

Fees may change.  The client will be asked to approve any increase in Management rates.

Errors of Judgment

QV shall not be liable for any errors of judgement with respect to its decisions relating to the investment of the assets of the Portfolio or with respect to any diminution in value of the Portfolio, provided that QV Investors Inc. acted in good faith, without negligence or wilful misconduct, and in accordance with the investment objectives of the client.

Termination of Investment Services

The Client may terminate this agreement at any time without penalty.

Upon notice of termination, QV Investors will return to the Client the unearned portion of the management fee.
Consent to the Purchase of Units of Pooled Funds

The client hereby consents to QV exercising its discretionary authority to invest all or any parts of the client’s account in units of any pooled fund managed by QV, including without limitation the Canadian Balanced Fund, the Canadian Small Cap Fund, the Canadian Income Fund, the Canadian Equity Fund and the Global Equity Fund.

Related Issuers, Soft Dollar Payments & Fair Allocation of Trade

1. With respect to related issuers, QV Investors Inc. manages the IA Clarington Canadian Small Cap Fund, IA Clarington Canadian Balanced Fund, the Ethical Special Equity Fund, the Ethical Canadian Dividend Fund, and the CI Can Am Small Cap Fund and receives management fees from these companies.  

2. In the event these funds are held within a client’s portfolio, QV will not charge management fees on these mutual fund assets.

3. QV may pay for research services using soft dollar commissions.  QV limits such payments to 10% of total commissions paid.  Upon request, QV will disclose the services purchased with soft dollar commissions.

4. With respect to the allocation of new issues and block transactions, QV endeavours to allocate stocks fairly and on a same price basis to all clients.
Section Nine: 
Agreement Signatures
I/We verify that the information provided in the Client Questionnaire is accurate.    

I/We agree to the asset allocation strategy in this document.  
Before signing this agreement please read the QV Disclosures in Section Eight.
	Dated this 
	     
	day of
	     
	, 2
	     
	

	

	     
	
	     

	Account Name (print)
	
	Joint Account Name (print)

	
	
	

	
	
	

	Client Signature
	
	Joint Client Signature

	
	
	

	
	
	

	Portfolio Manager’s Signature (QV Investors Inc.)
	
	


QV Investors Inc. will commit to reviewing and updating this policy statement on an annual basis. 

How to open an Account

If you need assistance completing this Application, please contact a QV Investors Private Client Representative.  Once you have completed this document, please return the copy to us in the enclosed return envelope and send to:

QV Investors Inc.

Private Client Department

Attention:  Wendy Booker-Urban –or- Maria Shaw
Suite 1008, Livingston Place, South Tower

222-3rd Avenue SW Calgary, Alberta T2P 0B4

How to contact us

Wendy Booker-Urban,



Phone:

403-265-7007 x 240

VP, Client Services



Email:

wbooker@qvinvestors.com

Maria Shaw,




Phone:

403-265-7007 x 222

Supervisor, Client Services & Administration
Email:

mshaw@qvinvestors.com
Phone: 

403-265-7007


Email:

info@qvinvestors.com

Facsimile: 
403-266-6524


Website: 
www.qvinvestors.com
Livingston Place, South Tower


1008, 222 – 3 Avenue SW


Calgary, AB, Canada


T2P 0B4 








Investment Account


Pooled Fund Management 


Segregated Fund Management 
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